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Count of Orders Canceled After the Due Date (Caused by SWBT)
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Provisioning - POTS (Resale) South Texas
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Maintenance - POTS (Resale)
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South Texas
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084%1

Feb-ge 32,551 745 229%

Mar-98 33,136 794 2 40% 2 99%
Apr-91l- 32,877 645 1 96% 2 19%

May-9;; 32,226 570 1 77% 221%
Jun-ge 31,666 618 195% 246%

Jul-98 30,724 703 2 29% 2 63%

Aug-91l- 30,060 873 290% 389%

Sep-lla 29,620 1,177 397% 373%

Oct-ge 30,372 1,359 447% 493%

Nov-ge 33,568 1,186 353% 428%

Dec-9~ 32,602 879 2 68% 3 10%
Jan$; 32,687 760 2,33% 2,72%

12 Mo. To1~:!l, nl~.J,~la'I

fij Measurement H1_-:-:---'-_'T"':;-:A:-II.;:C;:;L,:;E,::C,.s--:;-..,.,._--1
UNo, 37 Number # Trouble Trouble

..." .."",'.'"""". of Lines Reports Report Rate

.~E~i~~~.;.;.:~~MW':::,"~:~~;
Mar-9a 13,064 98 075% 1 70% -83"
Apr-ge 14,588 104 071% 1,41% -7 n

May-ge 16,364 95 0.58% 1.36% -85-'l

Jun-9c 18,269 102 0,56% 1 59% -11 07

Jul-98. 20,234 138 068% 1,69% -110S

Aug-98 21,580 170 0,79% 1,98% -1247

Sep-9C> 24,123 206 085% 205% -1200

Oct-9a 27,634 331 1 20% 2,59% -14 3~

Nov-ge 33,212 355 107% 1 90% -108a

Dec-98 34,880 254 0 73% 1.47% -11 26 .

Jan-9if. 36,014 326 0.91% 1.47% -8.6e,

271 - No 37



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999

South Texas
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q>
~
Z

~o
ql
:;-,

ql
c
:>-,

.... /\ /,I~I.... _.SWBT I.:
~ /--J 'V-'-II-+--AIiClECS!"

. ~.,

o0% +--r--+--+--+--+---i---+--+---+--+-~

~
u.

8.0%

40%

20%

60%

100%

50%

o0% ~-+_-+_-+_-+_-+_-+_-+_-_+_-_+_--+---!

~- ..

350%

30.0%

25.0%

200%

150%

50.0% ,...---------------------,

450%

400%

160% ,...---------------------,

140%

100%

120%-1.3$ :.

..() J:J' ~

-oo~q

-012 :
-034,

-02:1:

-066 '
161

-1 &S

1.17

-002

2.95

Z-Value

16.26%

968%

670%

523%

472"10

558"10

7 280/0

932%

700%
1407%

974%

768%

7.54%

SW8T
% Missed
Commit's

26.82%

ResIdence

563

Feb-96 27 4 1481"10 1388"10 Base < 3l)

Mar-9l; 33 3 909% 11 63% -O.4!;
Apr-98 30 4 1333% 719% 12l;

May-ge 26 2 7 69% 8 95% Base < 3:>

Jun-98 27 3 1111% 695% Base < 3:>

Jul-9l> 55 8 14 55% 14 01"10 0 1~

Aug-91l 26 5 19 23% 15 46% Base < 30

Sep-9& 37 3 811% 15.98% -13C

Oct-9& 65 26 40 00% 29 48% 1 84
Nov-911 57 23 40 35% 17 50% 4 41

Dec-911 36 5 1389"k 1890% -076
Jan.gs 144 65 45.14% 27.93% 4.37

151

# Trouble # Missed % Missed
Reports CommIt's Commit's

All CLECs

Feb-9& 204 14 6 86"10

Mar-911 183 11 601%

Apr-98 117 6 513%

May-96 112 5 446%

Jun·96 123 6 4 88%

Jul-9B 161 11 683%

Aug-98 224 18 804%

Sep-ge 237 23 9 70%
Oct-9!! 357 38 10 64%

Nov-911 ; 242 29 11 98%

Dec-9a 170 13 7 65%

Jan-96 ~ 178 24 13.48%

12 Mo. Tot~~~

•

il .. 12~O.Tot~I~1_·__2_.30_8_'....,··:-::-:::~19,..8_1-=;;;..8;;;;.. 5;.:.~·-·~.TI_. """"'8;-;:.5';'".~~_IO..Tt-!'\-:::-:!\_!(·_::!.nj:

Business

All CLECs SW8T
# Trouble # Missed % Missed % Missed Z-Value
Reports Commit·s Commit's Commit's
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations South Texas

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Combos Res/Bus
20,0% ,------------------------,

Z-Value

/.: ::':"'::)'::::::':::::':':':"::::' )t-..;.R.:.;e",p..;.o..;.rts,-+.:.;c.:.;o",m..;.m..;.,,,,l's'-t-c:;.o:,:m..;.m=il'.:.s-t.....::c.:.o..;.m,,,m..;.,t;.;'s'-; {

~:~

180%

16,0%

14,0%

120% .

10.0%

80%

6,0%

40%Base <: 3v /
Base < 3(>:

Base < 3(>'

nla 995%

nJa 1834%

n/a 11.80%
n/a 11.15% Base < 3:> .:' 0 0% +--+--I---i-----+--+--

re
+-,- ..oo~-<loo~-<I~~

n/a 8.25% Base < 3f> ::: 0.. ~ ~ ~ ~
n/a " 1~57~J'::~.::·: iii ~ 0 z ~ .,

Sep-9a 0 0

Oct-9a 0 0

Nov·ga 0 0

Dec·9a 0 0

Jan-9S 0 0

J 12 Mo. T~t~:l1 01 0 I

160%# Trouble
Reports

::;:::=::;;::====~=::;;======:::;M=i:;ss=e:;d?=R=epair Comfm?i::tm==e=nti!s::!(=·/o~l==-=N=0:i:=riD=i:ist:p::at=c::h::::::::::::::::::::::::::::::::::::::::======::::::::::::~
UNE Loop and Port Combos Res/Bus~

'I--.....::==.:;A~I::;IC:::;L;":E="C~s===--t-"'S~W~B~T=-- 180% r---------------------,
# Missed % Missed % Missed Z-Value
Commit's Commit's Commit's

140%

120%

100%

80% ~
~..~-~-.

- - - - - -SWBT

~AIICLECs;
60%

:.:

Sep-gs ~' 0 0 n/a 7 98% Base < 3Q .

Oct-ge ~: 0 0 n/a 15 65% Base < 3Q :

Nov-ge :, 0 0 nla 1039% Base < 30 'i
Dec-ge ~, 0 0 nla 8 73% Base < 30 ~:
JanoW :' 0 0 nla 10.71% . aase < 3Q :,

it 12 ~~. T~;;'l·l::.=====0:;'=====0~1=====nI=aql~==9±.42=O/'=. tff~F(7/7:§')<

40%

200;,

00% -!--+--I----I--+-_+-_--+-...- ...- ...- ....
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 1999

South Texas

...~

- - - -. -SWBT

--+-- All CLECs

- - - ---SWBT

--+-- All CLECs.

Ol
0,>
C
til..,

~
"o

co
0,>
o

"o

co
0,>
15z

~o

co

8

i
"Ul

No Dis atch

co
Ol

~

co
0,>
5..,

Affecting Service •

co
0,>
.0

"U.

0.0 +-~I--_+-_+_-_+_- ....-+_-t__~-_t-...--4

!
If

100.0..---------------------,

900

800

700

600

500

40.0

30.0

200

10.0

o0 ~__t--+--_+_-t___t-......-+___t-_+-_+_--l

100

250

150

200

350,..---------------------,

50

300

300

250

200

15.0

100

50

00 +---l--.......-+----.,.-.......-...--1o-.......-+--+---l
ql
.0

"lL

500.,-------------------.,

450

400

-25cS :.

-1 7f:) •

-087(

046 :

-255 :

-108 :'
-114 :.

~9S :

-13a :'

-227

-240

~.as:

Base < 30:
Base < 30":
Base < 3Q:

Base < 30 ;:

Base < 30

Base < 30

Base < 30 ::

Base < 30 ::

Base < 30 ::
Base < 30 ::

Base <30 f!
145 :;

Z-Value

Z-Value

Z-Value

993
950
545

580

544

794

843

12.97

10.33

14 11

905

24.05

1435 0.52

20.01 124

10 67 Base < 30 ::

8 12 Base < 30 ::
9 75 Base < 3C ::

1303 Base<3ll

20.23 Base < 3>:1

1985 Base < 3C ~~

32.30 ~ 20::

~~;; :::: : ~ :1
:;

19.30 3.n:

5330

60.23

4666

4433

3768

3817

53.64

58.06
6565

8918

6683

49.81

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receip1 to

Clear (Hrs.)

SWBT
Recelp1 to

Clear (Hrs.)

....; .
Business (.

Residence

1913

878
10.11

2398

2849

057

2628

953

1335

2588

015

33.24

25.781

1615

2628

1464

663

853

1171

3002

1348

3065
4574

1238

3882

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service • Dispatch

40

32

14

12

11

16

21

21

30

17

19

85

Business

6

16
6

3

3

1

2

2

7

5

1

101

AllCLECs

All CLECs

31~ I

AIiCLECs

89 4085
82 5118

61 4213

33 47.85

52 24.20

62 32.99

82 4688

114 53.36
159 59.44

196 75.94

195 5580

129 45.93

'1~31
.J .

1,2341 53.01',

# Trouble
Reports

# Trouble
Reports

# Trouble Receipt to
Reports Clear (Hrs.)

# Troub~1I CLEC~eceiPt to R::i~~to Z-Value I:' 600

Reports Clear (Hrs. ) Clear (Hrs.) I, 50 0

14 13 73 21 90 Base < 30 ..

13 1734 2301 Base < 301' 400
5 10.18 2138 Base < 3J}l'
5 5200 1945 Base < 3Cli 300

17 1390 1747 Base<3C:

11 2921 1734 Base <3llI': 200
16 32.22 24 59 Base < 30 :
16 1858 21 08 Base < 30 j'
28 24 78 28 48 Base < 30':. 10 0

36 32 71 30 19 034 ::
48 14 73 2366 -1 ZS 0.0 m co

34 22.20 20.24 0.24< :. D ~

2431 2238\ ·.225~}:::\::i:i::i::\:\i:i:::\:t\:\:i:~ii\::::: tf:;

Receipt to Clear Duration· Trouble Reports (Hours) •

Residence

Feb-S<!

Mar-sa .

Apr-ga:

May-98 :
Jun-98

Jul-98

Aug-9~ :

Sep-98
Oct-98

Nov-98 :

Dec-98

Jan-9S'

Feb-98

Mar-98
Apr-9il .

May-!»

Jun-9l>

Jul-9S

Aug-9$

Sep-98 :

Ocl-96

Nov-9!S

Dec-9lS
Jan$

Feb-98 '

Mar-98
Apr-98

May-9lS

Jun-9S

Jul-9S

Aug-9& ;
Sep-9& .

OcloOO

Nov-Be

Dec-9S

JanoOO

Feb-98 :

Mar-S8
Apr-98

May-9a

Jun-9l>

Jul-9a

Aug-98
Sep-98

Oct-98

Nov-~

Dec-90

Jan-B!?

1 12Mo ToIa:H
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999

South Texas

••• ·_·SWBT

--+-- All CLECs

•• ····SWBT

--+--AII CLECs

lO
"i
u

c3

lO

~o

co lO lO
~ CJ) ~

a. !; i;
~ 0 z

co

1

No Dispatch

lO
"i
c

"..,

Out of Service -

co
~
a.
«

lO
"i
.D

""-

Hours) -

o0 +----+---+--+---+---+--+---;--I---t--I--~

~
If

00 +---;---+--+0-_--;--+--+--+--1----+--1
co

~
If

50

200

400

500

700-,.--------------------...,

10 a

30 a

600

200

50

0.0 +--+--+----I--+--t----+--+----I-........-I--~

00 +--+--+--+__--+--_-+__-+---+--1---+--1

250

700

100

600

400

500

350

800 ,.--------------------,

200

150

100

30,0

30,0

400..---------------------.

250

200

300

150

350 -,.---------------------.

10 0

.':;'"

184:

o9!;' ~

~:: ]

·110 '.
07(;. ,.

-o2a "
-083 ,:

015 ':

396 "
112:

427 :'
217 ::

;-

17a :.

CAli :'

2.48 i
14&

-OS(;

174
on:

·157

Base < 3~ :i,
Base < 3Ot:
Base < 3l>i::
Base < 30t

Base < 30',
1~;

Base <3C

Base < 3C l'
Base < 30

Base < 3-'~

Base < 3>~ "
0.69 :'

Z·Value

Z·Value

o7e:

Z·Value

Z·Value

2391 -O1<l

2783 054 "

2112 02'::

2164 05;

1962 037 ::'
1965 0 se '"
3305 -051<

3250 22i!:;,

51 37 ·313 "

54 82 221

3296 018

22.68 0.86 ':

1273

7.48
595

734

647

557

710

915

18.05

2101

924

12.38

1242

1420

1278

1313
1224

11 79

1490

1289

2118

17 17

1107

10.68

1522
1085

870

846

821

792

1516

1407

3655

2767

1384

13.72 -0.98 :'

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receopt to

Clear (Hrs.)

Residence

Residence

'.3~31.

2371

2841

2135

2218

1998

2019

3233

34 88

4644

5931

3327

23.95

3~.271'
",P' ,"'."

505

428

309

5.54

683
800

441

357

21.79

69.87

479

15.54

1449

1192

1419

1253

1063

1208

2224

1471

2935

2151

1360

11.61

1184

1273

1158

968

910

850

1977

1740

34 69

3614
1442

10.39

Receipt to Clear Duration- Trouble Reports Hours) - Out of Service - Dispatch

Receiplto
Clear (Hrs.)

Receipt to

Clear (Hrs.)

Receipt to

Clear (Hrs.)

Receipt to
Clear (Hrs.)

Receipt to Clear Duration - Trouble Reports

13

5

12
11

12

37

13

10

21
13

10

37

Business

961 L
AIiCLECs

All CLECs

80

91

99

100

105

123

182

226

322

345

220
196

99

68

51

66

64

71

105

84

132

80

63

78

194}

All CLECs

674

702
622

557

596

646

822
1,129

1,202

1,079

720

552

9,301 I

# Trouble

Reports

# Trouble
Reports

# Trouble

Reports

# Trouble
Reports

___--;;-;:-,::;;-;=__....:B;;;U;;,SOr·n.;;,es;.:s'-;::-=::;-_,.-- -i~;
All CLECs SWBT

Receipt to
Clear (Hrs.)

Feb-9l3.

Mar·98

Apr-98

May.ge

Jun·9Q

Julo9/;

AU9-9S

Sep.gs

Oct-98

Nov-98

Dec-9l>

Jan-9S«

Feb-9&

Mar·98

Apr·sa

May-98

Jun-98

Jul-98 :

AU9-9~ :

Sep-9& :

Oct-98

Nov-9/;

Dec-9$.

Jan-9&

Feb-9!!

Mar·SO '

Apr-9l!

May-98

Jun-98

Jul-98 :

Aug..ge. :

Sep-96

Ocl-9lS

Nov-9$.

Dec·Qll.
Jan-9& .

12Mo. TO~'r
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

January 1999

South Texas

- - _. - SWBT·-~I

_AIiCLECs
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i""~
"o

.'

""~
uo

DispatchAffecting Service •

; sao

Z-Value 800

700

60 a

50 a

~~: 40 a

;i!
300

Base < 3!) 20 a
Base < 30.:. 10 a
Base < 3{l: ~::

Base <31> :' 00

Base <3(1 ;:;

a nla 5290

a nla 598S

a nla 8183

a nla 6177

a nla 46.53

Sep-98

Od-98

Nov-98

Dec-98

Jan-99

~-:U::;N~E:o.::L::OO::!~::'I::~~:::d:'LE=-~;O;~c.::ce:::o::.i~p::~t:::::'So_Cf-le_a-,R..:;r;:::~::;I;=,;::::...t_io~n..i"".:;"":;"":~"":~"":~""::~",,::I,,,,:',,,,R,,,,.••"it.:orts

(Hours)

I~J # Trouble Recelpll0 Receipt 10
Reports Clear (HIS.) Clear (HIS.)

Receipt to Clear Duration· Trouble Repc: rts (Hours) Affecting Service • No Dispatch

350 ,.----------------------,

30 0

25 a

20 a

150

r--- --SWBT
L::::+-- All CLECs

10 a
Sep-9&
Od-9$

Nov-SS·

Dec-9&

Jan-99

a nla 1900 Base<~

a nla 29 57 Base <3(} 5 0

a nla 29 66 Base <3-:;
a nla 17 50 Base <~ .: a a 1--.......- .......- .......- ......- ......- ......--.--...- ...- ....--0).
a nla 2007 Base <~ i ~ ~ i 1
01. ~1;117~3]::·:\.::: :r.::::.•::,:::;:.:;\:::.,:. ~ 0 z ~

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service • Dispatch

UNE Loop and Port Combos
Ali CLECs

# Trouble Receipllo
Reports Clear (Hrs.)

ReslBus

SWBT
Receipl to

Clear (Hrs.)
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60 0.,.---------------------,
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1
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o
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a
o
a
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nla 4542 Base <3'':: 10 a
n/a 48 60 Base <:m ::
nla 29 19 Base <30 :: a a 1--......- .......--+---+--.......- .......- ......- ....- ....- ...""....-~

nla 2036 Base <~ :: i ~ ~ ~ J
nI~l· ..."" 2~5~H:! ••!i.::.:.::::;:!:.::!,:!.:::!:::. ~ 0 z ~

360

400.,--------------------,
Z-Value

ReceiPt to Clear Duration· Trouble Rep~o~rt~S=(~H;:o=U=rS~)~.=:::O~ut~o=f=siie!:irv~ic=e~-=i!N!:O~D!ii=S=Plat=C:iih!:=:=:::=:::~==~~==:::d

•

UNE Loop and Port Combos Res/Bus
AU CLECs SWBT

:::::I--c#""'T:;"ro-Ub'"'l:-'e::":::;:::-';R=ece-"-ip"7t-:"lo--1 Receipt to
Reports Clear (Hrs.) Clear (Hrs)

300

25 a

200

150

50

100

1z~
13
o

a a +-~-.......-_+_-....._.._-........-_+___....-_-4

Base < 3¢

Base < 30 :

Base <: 3C :

Base <3C :
Bate <30:

1345

3484

2707

1338

13.52

nla I· .

nia

nla
nla
nla
n/a

a
o
o
o
o

··'~r

Sap-lie

Od-9!i

Nov-98
Oec-98,

I
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Maintenance - POTS (Resale) Percent Out of Service less than 24 Hours (%)
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100.0% r----------------------,

100 0% I""---:;~~b;:::;t;::;;:;;;:_--------~:-:-]

~ -... ' ."v\....r-'
·V

Residence
All CLECs SWBT

# Trouble #OOS %OOS %OOS Z·Value
Reports <24 Hours <24 Hours <24 Hours

714 640 8964% 8729% -1M

710 531 7479% 7899% 27·;

819 573 9257% 9194% -051.>

575 498 86.61% 9051% 31~

629 567 90.14% 9291% 26~

680 592 87.06% 9057% 3.08

879 565 64 28% 6962% 3.40

1,150 653 5678% 6535% 60C

1,265 655 5178% 5166% -008

1,099 473 4304% 5109% 526

747 495 6627% 7020% 23,

602 501 83.22"10 83.65% 0.28

9,6~9T 6, 743 1 69.74% I ., •;;.~~.2]ii::!!!!!!:i:·!i~·iii:::!!!ii.:it'·:.'i

Business

12 Mo Totat":f 2,2031 1,9141' 86.88% j 90.58% I.:«E.::>,:

,.:,:,:.:, '::.:.:.:.'.::': ..··I-'-'=~~;.;..:..:;=+-~..;.::.::;"-I--=.;~::.::..,f---·+I
(' Feb-98

Mar-9iS ::

Apr-9tl :

May-9a ;.

Jun-9S ~::

Jul-ge i
Aug-9a i
Sep-98 i
~::: ..,

Dec-9ll i'

:.·:::·l~... ..Jan'9.\;j'P::'::::;:!:i::$======$::~==:::::::::===$TI;mjmm.:1
1 .12 Mo. ~otat(

:::r:~;.:. ;::; '::.:::: ::~:~~;:~IH

iI·:::::::;!):,'!.!:::·:}':::}:-#-T-ro-u-bl-e-.....,.~".lIo-=Co.,.L=~-=C-S--'.;".Vo;".o-o-S-..,...--:~::-~"'o=BT::,s-r--z-_v-a-lu-e-il
~ti:~}:}::: :·:·:::::/}t~{:~: Reports <24 Hours <24 Hours <24 Hours

Feb·~···~i 86 82 95.35% 93 86%

Mar-9iS ': 95 83 8737% 91 24%
Apr-98 :: 105 102 9714% 9519%

May-9S :\ 108 104 96 30% 94 35%

Jun·98 " 111 107 9640% 9572%
:'

Jul-98 ': 154 147 95.45% 94 65%

Aug-9S ': 190 150 7895% 8859%

Sep-9S ~ 229 207 9039% 9292%

Oct-9S :' 329 222 67.48% 7786%

Nov-98 :. 345 294 85.22% 86 73%

Dec·98 " 223 203 91.03% 93 86%:.
Jan-99 :: 228 213 93.42% 94.98% 1.04 :
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1000% r--------------------.......,
900%

8(10%

0(1% +--+--t---I--+--+---+---+--...- ..................
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Sep-93 0 (I nfa 70 40% Base < 3¢;

Oct-93 0 (I nfa 56 30% Base < 3¢ i,
Nov-93 (I (I nla 56 73% Base < 3¢ ':

Dec-93 .', (IOnia 74 17% Base < 3¢ ~,

:. Jan-OO ::~.====:::Oq==:::===0*::;:;:==::::inl=a::j:==~85=.=80:I%qmjBf:asfe~<;73~rn~:
):1. 1;M~. Tot~!'i! ~ T 0I. ~'aI ;~:1~101:!::::::~::::I:::~::::::::::::·:~:,.
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

·118

Oat
a at
162

.() 23

074

·260

·115

001

Z·Value

682%

6.57%

7.34%

679%

692%

7 04%

803%

859%

847%

SWBT
% Repeat
Reports

Residence

All CLECs
# Trouble # Repeat % Repeat

Reports Reports Reports

698 32 458%

737 35 475%

604 19 315%

548 29 5.29%

584 27 4.62%

655 35 534%

801 41 5.12%

1.086 60 552%

1.223 67 5.48%

1,075 114 1060%

816 66 8.09%

710 52 7.32%

9.5371 577 t 6.05%1

Business

lf5iir,,#R:-:;:;-r;-~",,~7~e-'--::~:'i:~::,::,;~:,:;;,;:~~s:'-:~"'~':::p-eo::-p~-:-'t-;
Feb-9S :: 83 3 361%

Mar-9S ': 91 6 6.59%

Apr-98 ': 95 7 7 37%

May-9& : 88 10 11 36%

Jun-9& : 95 6 6 32%

Jul-98 r 128 11 873%

Aug-98 i 162 4 247%

Sep-9!! ::' 192 12 6 25%

Oct-98 :. 306 26 8 50%

Nov-98 :: 322 39 1211% 10 11% 1 17

Dec-9ll ~:' 230 27 1174% 965% 1.0S

Jan-99 :: 310 30 9.68% 7.92% 1.11 ,
B:·:::::::::5:,.~,:~·"·...·m:",,.~.·":::::z::::.$.;:::::::::::~===:i:::,. ~I"'"·77··::):,r7:::.:'·:::1:::::'H{it 12 Mo. Tota!f·t,~'l~O, L 181 I 862% I 7.95% ))i:\{::i/?'
Maintenance· UNE Loop and Port Combinations

Res/Bus
SWBT

% Repeat
Reports

Z-Value

80%

60%

Sep-98 ii, 0 0 nra 8 65% Base < 3Q

Oct-98 ii: a 0 n/a 7 61% Base < 3~
Nov-98 0 0 n/a 1057% Base < 3([

Dec-9t ::' 0 a n/a 9 35% Base < 3([ :'
.:

U:::::::::::::Ja;zni:-9S>~.:i=::::::l:oz::::::::::::::::0$::::::::::i:n=/a:;=:::8=.7=7=%::;EBIats:e!<r 3§"r,:1
if' 12 Mo. Tota4f a L..oj n/~"r8:0!)%:M:::::'::::!':::II;I:::'

40%

20%

a0% -1--!-.....,f---+--+--+---+--+--.................~l>-....
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South Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

.1&.>;. 70%

175 ': 60%
-0&::

. ·····SWBT :--+--All GLEGs :

~
o

!
"(fJ

.,
q>
"5...,

.,
~
<:

30%

0.0% ., ., ., ., ., ., ., ., ., ., .,
'"q> ~ '" q> q> 3? q> q> q> q> q> q>

.0 '" » <: g> 0. U 1; 0 ".. 0. ::>

" <:
.. ::> ..., " 0 " ~u. ::;; ::;; ..., <: (fJ z 0

2.0%

1.0%

100% ,..---------------------...,

:::~~_ __ _-----_.

6.0%

50%

40%

80%

20%

30%

00% +--+--+--+--...---+--+--+--+--+--+---I

l

50%

40%

90% ,----------------------.,

1.0%

3.61
2M;

278.

-00..
-13:; ,

-057 ;

03.. ;

09'"1
-0.24 ;!

067:
06;),

118. :;

Z-Value

Z·Value

Residence
All GLECs SWBT

#No %No %No
Access Access Access

41 557% 937%

55 7.18% 923%

42 641% 952%

44 7.68% 948%

27 4.33% 835%

34 5.00% 792%

41 4.92% 745%

64 5.86% 842%

45 373% 799"/.

59 518% 904%

30 3 76% 887%

24 3.52% 8.72%

506/ 5.1i~1 8.62"/or
Business

All CLECs SWBT
#No %No %No

Access Access Access

7 795% 4.31%

1 102% 482%

6 600% 472%

4 421% 4.11%

7 625% 378%

6 480% 381%

6 357% 411%

6 291% 417%

16 541% 510%

12 449% 543%

7 324% 406%

6 2.61% 4.15%

Feb·9il i 88
Mar-9il .. 98

..
Apr-9il E 100

May.ga :' 95

Jun-93 i, 112

Jul-9a " 125
Aug-9a :: 168

Sep-9S :; 206
Oct-9S ': 296

.:.
Nov·Q8 ,;; 267

DeC-9B'~ 216

t~===Ja=nz.gg~i: 2301 ~2 Mo. T~~;m 2,0~~ I 64 t. 4 20~k'l ··~~~~l:~:~::;;:::;;:.:
Maintenance - UNE Loop and Port Combinations No Access (%of Trouble Reports with status of No Access) (%l • Dispatch

60%

50%

4.0%

I••• ···SWBT II--+--All GLECs ;

:::

iSep·96 :'

Ocl·98 ::

Nov-98

Dec-9a

" Jan·99

:~ .~2~~.~~t;I.::l

o
o
o
o
o

o
o
o
o
o

nfa

nfa

nla

nfa

nfa

772"10

746%

8.51%

8.15%

7.97%

Base < 30 ,;

Base <~ ::

Base <3C ::

Base < 3C c;
Base: < 30 ;:

30%

20%

10%

00% -1--....-.--+--+--+--+---+--...-+--...-..,
q>

&
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South Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

reb-ge

Mar-gil:

Apr-ga ,:

May-gil .'
Jun-ge ~

Jul·91l 1
Aug-91l j
Sep-9il,

Ocl-9il :

Nov-92! ;'

Dec-92! '

Jan-95t :.

3~;'1. 4,82r

30

20

:,i 10

00
co co co co co co ql co co co co '"~ '" '" '" '" '" '" 'l' '" 'l' 'E~ c. ~ t :; 0> "'- 1:> > "" -'l --, ::> " a " '"LL ::;; <{ :::;; <{ (f) 0 z 0 --,

40

20

00
co co co ql co co co <Xl <Xl <Xl

~ 8l'" '" 'f '" '" '" '" ~ ~

'J!
1:. ~

,., c
~

en "'- t
"{ " ::;; 0- '" ::l ::l " 0 a " '"LL <{ :::;; ..,

<{ (f) z a ..,

140SWBT
MeanNa
afDays 120

100

8,0

60 1~~~:EGsl
40

2,0

00
co <Xl co co co co

~
<Xl co co co '"'" ~ '" '" '" '" 'l' ~ 'l' ~ '"1:. L ,., C :; en 0- > c-

" '" 0- '" ::> ::l " a " '"u. :::;; <{ ::;; .., ..,
<{ (f) 0 Z 0 ...,

SWBT 25,0

MesnNa
afDays

200

150

10,0 I~~~:ECS:
50

\0,0
co <Xl co <Xl

~
co co <Xl <Xl co <Xl '"'" ~ '" '" '" '" '" '" ~ ~ '".b L ,.,
~

en "'- '0 t

:. .li " '" 0- '" -'l :J " a " '"u. ::;; <{ ::;; <{ (f) 0 z 0 ...,
.>,.. p
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ISDN
All GLECs

No of Mean No
Orders of Days

12 1067

13 662

17 918

30 593

15 760

14 893

29 897

42 900

21 967

26 11,42

13 10 15

18 7,44
" .•..

~oJ ~,;61

DDS
All GLEGs

No of Mean No
Orders of Days

0 nla

0 nla

0 nla

a nla

0 nla

a nla

0 nla

0 nla

0 "'a
1 1200

0 nla

1 4,00

2 8,00

DSI
AIiGLECs

No of Mean No
Orders afDays

5 540

0 nla

0 rJa

1 6.00

1 2000

1 4,00

3 8,33

0 rJa

3 733

0 nla

a nla

0 nla

, ..: l~J ....... ::
431..

Feb-9$

Mar-9$ !
Apr-911 :

May-911 r:
Jun-911 '

Jul-911

Aug-9fj

Sep-9fj

Ocl·9fj

Nov-96

Dec-Q3 1:

Jan-Q9

Feb-go j
Mar-go:.

Apr-go ;1
May-9l>:.
Jun-9l> :'

Jul-98i

Aug-9S t
Sep-9S.

Ocl-98 :.

Nov-9&

Dec-98 ::
Jan-99 :

12 Mo, Total

;:;. :::: :;): ;.::::::. "<:"';::::;:/r'" .. ::~

','."":'::,:, :::,'.: it ·,··:·,..,·"'------,.,,-::c-:::-=-'~-- .....-::S::-:W""B"'T,.--I::: 120 -,---------------------,

1:·'i"':·!""':'''''::'':::!:'''':':;;;.;1'''~''!''~"i!:!!!';1;1r-''':::::=:'::---1f-''::::'=~--1-":~::';'::;::ia~~:---{i'::IVv ~
Jun-ea:: :••

Jul-ea r :::
Aug-ea r.
Sep-ea r
Ocl-go ,

Nov-go )

Dec-9/; :
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Average Installation Interval (Days

Percent Installations Completed Within 20 Days

1-" -- -SWaT ,J
I--+-All CLECs

0%

'" '" '" '" '" '" '" '" '" '" '" '"'l' ~ '" 'l' 0;' 'l' 'l' '" 'l' 0,> 0,> 0,>
.D " >- c :; g> b- tl > 0 c

"
.. 0- .. " -., CD 0 QI

~LL ::;; « ::;; .., « (J) 0 z 0

60%

80%

40%

20%

100% +-'.....-~~...............~~-4~ ....- ....- ...........+--....._+

120% .,---------------------,

10

09

08

07

06

05

0.4

0.3

02

01

00

'" '" '" '" '" '"0,> 'l' '" 'l' i 'l'
.tJ i;; " >- :;
QI 0- ..

U. ::;; « ::;; -.,

SWBT
Mean No
of Days

nfa

nfa

nla

nfa

nfa

nfa

VGPL

Feb-911

Mar-9S

Apr-98

May-OO

Jun-9a

Jul-9<!

AU9-9S

Sep-ga

Oc1-ga

Nov-9S

Dec-ge.

Jan-9!i

All CLECs swaT
No of # Install % Install % Install

1}...."""~F~..:'~"'~9~·~~··):t-_0.:.....:rd:.:e'"rs'-:1-:0+,;.;in'"2::;0:..D::;a"'~<.:~:+'"in"-,,20::;1::~0:-a7~::-:y.+-I,"n..;2:.:0..;D;.;a,,,y::;s_[I

Mar-9S :: 23 22 95 7%

~=I E E ~E:~
Jul·OO ::' 14 14 1000%

~::: .:: :: ;: :~~ ~~
Oct·se< 32 31 969%

:::J' ~: ~: ~~~ ~~

:J'•.>~ .~:a;~)J~,'_l:::':l:"·::::;:::l:!3:i:*C:::::::::=34='=: ~==':=:±:'~::::~::::::C:::::::::i:::Ej

1000%

1000%

97,6%

952%

885%

769"/0

100.0%

. - _.. ·swaT
--+-All CLECs

80%

60%

100%

40%

20%

0%

~ '" '" '" '" '" '" '" l!! l!! '" '"~ '" ! 0,> 0,> 0,> 'l' 0;> '%" c
~ '" D- B i'i 0

I.: "
.. D- .. " " ~

QI ..
U. ::;; « ::;; .., « z 0 ..,

SWBT
% Install

in 20 Days
rllll"l--""~"'r~-e-::-""'T'"':"::::~2":~::':n~::~::~:::I::"'STD_~-::n%"'2""~n-~"":-:::s-l

Feb-95 ::~ 12 12 1000%

Mar-OO ::: 13 13 100 0%

Apr-OO:. 17 16 94 1%

May-98 I 30 30 1000%

Jun-98 :: 15 15 100 0%

Jul-96 :: 14 14

Aug-96 :: 29 29

Sep-96 :: 42 41

Oct·oo ; 21 20:.
Nov-911 : 26 23

Dec-98 :' 13 10

Jan-96 :: 16 18
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South Texas

100%

120% ...----------------------.,

Percent Installations Completed Within 20 Days

SWBT
% Install

in 20 Days :::

Measuremen! All GLEGs
No 44 I: No of # Install % Install

}}::::::' ",.,.,.,.,.,.,:,'::;'.::::: Orders ,n 20 Days In 20 Days;:'

~
roViSiOnlng - SpecIals (Resale)

DDS

120"/0 ,----------------------,

m
'1'
c:.....,~o

0% ...- ....~~......- ...- ....- ....- ...- ....-+--..---l
'"'1'
.0

~

40%

80%

20%

60%

100%

Feb-9S 0 0 nfa

Mar-9S 0 0 nla

Apr·9S 0 0 nla

May-9S 0 0 n/a

Jun-9S 0 0 n/a

Jul-96 0 0 n/a

AU9-98 0 0 n/a

Sep-9S 0 0 nla

OCI-98 : 0 0 n/a

Nov-98 : 1 1 1000%

Dec-98 : 0 0 n/a

Jan·99 : 1 1 100.0%

i:.l.·.·. ·;2MO.~~I~ll 21 21. 100.0%1
".j .

0% +--...............---+--j---/---!--+--+--...- ...-.

60%

80"/0

m

'%.....,
'"1zi

1Il

'"'l'
c:
:>..,

'"'l'
.0

"lL

200;.

400;.

Feb-98 5 5 100 0%

Mar-98 0 0 n1a

Apr-9S :' 0 0 n/a

May.9S 1 1 100 0%

Jun·9S 1 1 100 0% ::-

Jul-9S 1 1 1000%

AU9-9S ., 3 3 100 0%

H:==::D=:'=~='~=~:{::~====~$===:!~!$:r:::!Z31:lo0==j=~$;===~1ij .• 1;·~OTOlaJn 14 I ·~~T···.~8~·0;·r·· •...• ]Ii: .

<0

~
o

ql
a.

"1Il

i
:>
<l:

'"'1'
c:
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~
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n1a
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n/a

n1a
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o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

01

Feb-98

Mar-98

Apr-98 :.

May-9S

Jun-98

Jul-9S

Aug-9S ::

Sep-9S

Ocl-98 ,

Nov-98 :

Dec-98 :.

Jan.Q9
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South Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

~
'",~z~oi«

\
. ··----A·." ." .... ....... -.

o0% +--...~~.....-~-_+_-.-+_-+_-_-~__I

~u.

50%

45%

40%

35%
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25%

20%

15%

10%

5%
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'" Q »
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" '"u. ::;; « ::;;
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200%

300%

350%

150%
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100%

50% .,---------------------..,

-1,17f

:~m
~~,::I
-1,96 .'
-6,78

405

-2,6'
-1,6a',

-1.13 •

Z-Value 0,

ZNalue

22%

1,6%

0,1%

5.7%

37%

24%

71%

274%

71%

52%

5S%

3,1%

SWBT
% Missed
Due Dates

VGPL
All CLECs

No, of # Missed % Missed
Orders Due Dates Due Dates

138 1 Q7%

77 0 00%

223 3 13%

104 0 00%

85 0 00%

51 23 45,1%

51 0 00%

138 1 07%

133 24 180%

125 0 0,0%

46 0 00%

40 0 0.0%

1,211 I '~;r 4,3%1

ISDN

Feb-Sa

Mar-98

Apr-Sa

May-Sa

Jun-Sa

Jul-9a

Aug-9!!
Sep-9!! .:

Oct-9!!

Nov-9a .
Dec-S!! ,j

Jan$ "

12 Mo. Tot,.: :I
i;;:!,r:i'i\:;t; •• ,·" ,::I-----=-:::-=---.:=:....--r--=:-:-:=:--.----..{'.\
,;'j :.;::'::::::t:r-~::-:-;-..,-'-'A"'II:.::C:c:L=E;;;C7s.,.._:7==~ SWBT

"..','.' ,~:~.~:',~,~.:~:::~::,~,:~:~:::;:j,[,~,~,~. No of # Missed % Missed % Missed
(},) , ':':':::': Orders Due Dates Due Dates Due Dates
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May-91>:; 211 0 00% 111% -5,0< :.

Jun-91> : 57 0 00% S 3% -2.4tl .:

Jul-Se i 14 2 14,3% 63% Base < 3Q i':
Aug-ge:: 17 0 0,0% 83% Base < 3Q ::

Sep-96 " 124 26 21 0% 86% 36{) "

Oct-S8 51 1 20% 760/: -1 :48 :j
Nov-9!>" 33 5 152% 11,0% 0,7{l

Dec-Sll-;j 17 3 17 6% 116% Base < 3Q :

112~:~i~;lir 6::1 4: 1'7~:~r 1:,::I::::,~:;i:~::~:i:':~

....IMeasurement .l!
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South Texas

Percent SWBT Caused Missed Due Dates

DS3
All CLECs SWBT 120%

No. 01 # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 100%

Feb-ge 0 0 nJa 100.0% Base < 30

Mar-ge 0 0 nfa nfa Base < 30 80%
Apr-98 0 0 nla 0.0% Base < 3~

May-9il 0 0 nfa 00% Base < 3C- 60%

~~;~JJun·98 0 0 nfa 00% Base <: 30~
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Mar-ge 0 nfa 1391
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Jun-9a 0 nfa 350 " -" 'SWBT
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10 --+--AII CLECsJul-9S 23 1000
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Sep-ge 1 300 555 5

Ocl-96 24 963 6.81
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0

co CD co CD co CD CD CD CD CD <X> Ol
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Avg No 14
01 Days

Feb-98 2 271 12

Mar-98 0 nfa 613

Apr-9a. 0 nfa 7.00
10

May-ge 0 nfa 8.86 8
.' ,

Jun-95 0 nfa 441
••••• -SWBT.

6 . ... --+--All GLECsJu\-9l; 2 250 7.25

Aug-9l> 0 nfa 596
4

,

Sep-g& 26 700
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South Texas
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00%

00%

00%

0.0%

nfa

nfa

nfa

nfa

200

369

500

465

1146

833

2.40

VGPL

SWBT

Avg No
of Days

SWBT

Avg No
of Days

% Missed

> 30 Days

o

o
a
o
o
a
a
a
a
o
o
a
a

# Missed

> 30 Days

All CLECs

o nia

o nfa

o nla

a nla

o nfa

a nla

o nfa

o nfa

o nfa

1 4 00

a nfa

o

o nfa

o nfa

o nfa

o nfa

o nla

o nfa

o nfa

o nfa

o nfa

o nfa

a nfa

a

138

77

223

104

85

51

51

138

133

125

46

40

All CLECs

All CLECs

1,211

No of

Orders

# Missed Avg No
Due Dales of Days

# Missed Avg No

Due Dates of Days

f:!:::=:======t==~~===::::::A=v=e::ra::g1i!e:cDelay Days for SWBT Caused Missed Due Dates
DDS

Feb-9&

Mar·9$

Apr-9ll

May-9ll

Jun·9S

Jul·98

Aug-9&

Sep-91l

Oct-98

Nov-9ll

Dec-98

Jan-99

Feb-98 ;;
Mar-98 :,

Apr-98 ii
~:~::!:
Jul-9!l j':

Aug·98 ;i:

sep-98 :i;

OCI-98 ~::
Nov-95- .;:

~:~~: :1:

Feb-9l!

Mar-9l:l

Apr-98

May-98

Jun-9S

Jul-ll!-

Aug-9l>

Sep-98

Oct-9&

Nov-st

Dec-98

Jan-99

Feb-98

Mar-98

Apr-91l

May-91l

Jun-98

Jul-9ll

Aug·98

Sep-98

Oct-91l

Nov-98

Dec-911

Jan-9S
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

'""{
C
nI..,

<0
"{

8
'""{
'5..,

200%

150%

350%

300%

250%

500% -r---------------------,
450%

400%

100%

050%

o00% ...- ...-.,.-...........-.,.-...- ...........-+--~~

'"~
If

...... , .. {'
Provisioning - Specials (Resale)

:t'lt)'::{)::::L:::::::'" ISDN
:jl Measurement :,I------A""I::"I"'C"'L"'E""C,-S--..;;;;='--"'T-""S"'W::'B;:'T:;--r-----1

J N<>.47 No of # Missed % Missed % Missed Z·Value

':':::':':': ::.:':;:;:;:i':/·':::::::::':·;I-...:o.;.rd",e"rs:...-+_>..:3..:0..:D",a",y"s,-+_>.:3..:.0..:D;.;a"'Y..:s'-+_>..;;3..:.0..;;D;..a-'ys..:-r -i:
Feb-9E. 11 0 00% 00% Base < 3C :.

Mar-91:- : 7 0 00% 00% Base < 3C

Apr·9~ 39 0 0 0% 0 0% 0 OC

May-911 211 0 00% 03% -082

Jun·9lI 57 0 00% 00% OOC

Jul-911 14 0 00% 0.0% Base < 3C

Aug-gil :' 17 0 00% 0.3% Base < 3C :

Sep·gll: 124 0 00% 03% .() 62

Oct·911 :~ 51 0 0 0% 0.0% 0 OC

Nov-9lI :! 33 1 3 0% 0.7% 1 2i) :'j

Dec-95 :: 17 0 00% 0.0% Base < 3<) l[

.,.;.1>1···2·M·.OJ.. aTno:99t·~I;t,:".·:l..~I'·::·'::::::::::60...
2
:;;.2
1.=.. ~I::::===21.=.. ~I~·==:;:::::4=.8="I.~.~::::==0=.3=%:t;rB[fa1s7e1<r3<)Ff:::

• g f _ . _ o·~o/·l·· 02i[!:::j:!jj::'j:j!::j::j:!I:j:!!:i:~

I....••.• SWBTJ
l--+-- All CLECs--_.._--

020%

015%

025% .,-----------------------,

005%

0.10%

Base < 3C

Base < 3C :1

Base < 3C ::
Base < 3C :'

Base < 3C ::

Base < 3C

Z·Value

0.0%

0.0%

0.0%

0.0%

00%

00%

SWBT
% Missed
> 30 Days

Feb-9& ,: 1 0 0.0%

Mar-9E. :! 0 0 n/a

Apr·ga. ,; 0 0 n/a

May-9E. : 0 0 n/a

Jun-9E. 2 0 0.0%

Jul·9e. 0 0 n/a

Aug-ge. 'j 0 0 n/a 00% Base < 3C ':

~;~:! ~ ~ O~~ ~~~ :::::: Ii
Nov-91S .' 0 0 n/a 0 0% Base < 3C :
Dec-91S 2 0 0 0% 0 0% Base < 3¢ II

Jan-9ll 1 0 0.0% 0.0% Base < 3¢ i::

j·!::·:;;\ll:i..::.:.:...~...:•.•::..:::.::.:•.:.:::~:•.'....:.•:·.:...:..:•.:...:: .•:..:...:..:•.1..::.·...:·.:..:'.:•.:::.:;..::.i..::.•...::.1.il.·,..·-"':"N""O-.-Of,---r.;.A..,~,.,1M..:C..:i~..:~..;~d..:s-r....,..,.:-::-:D:-isS-s-e..,d-l
(::!:::::j:I:. Orders > 30 Days ~'30 Days

300% .,---------------------,

250%

Base < 3~

Base < 30 :~

Base <~ W

Base < 3:; Ij

Base < 3-" I:

Base <"3t: H
Base < 3-:; 1:1

Base < 3-~ ~~j

:::::: :1
Base < 3:lo .:;

Base < 3n

,...... SWBT -:

--+-- All CLECs i

<0
"{
'0
o

o 00% ...-<._....>-....-+-+--._....~....-_+-+-.

~u.

1000%

3000%

20.00%

4000%

50.00%

7000%

6000%

80.00%

10000% ro--------------------,
90.00%

050%

I
.'

200%

o00% ........_.....j~..............- ...-+-+--........._.....j~.....

~
u.

150%

100%

Feb-9B 0 0 n/a 1.4% Base < 3C

Mar·g8 0 0 n/a 0.0% Base < 3C

Apr·98 1 0 0 0% 0 0% Base < 3C

May-911 0 0 n/a 1 1% Base < 3C

Jun-98 0 0 n/a 0 0% Base < 3C

Jul-98 8 0 0 0% 0 0% Base < 3C

Aug-98 3 0 0 0% 0 0% Base <~

Sep·98 1 0 0.0% 1 8% Base <~

Oc\-9B B 0 0.0% 00% Base <~

Nov-98 1 0 0 0% 0 0% Base <~

Dec-98 2 0 00% 24% Base < 30
Jan-9$ 1 0 0.0% 0.0% Ba5e < 30

.t..:f..:.:1~2~M~O=. ~T:oI:a;~. !:f::-0:N:~-d:.e::-f~2§5_'::":':=#-::I:~-::~::o"'I:~:;:-:~::::-0~~-~>=%:3..::=0.:S:i~;.;3~;:~-:~:-y,±·::-::X.-::S:3:::-:::0:i~~B~;~:~~-d:li·--T'-···-Z-'.-v-a-lu-e-··'-··of····

Feb-9/> 0 0 n/a 100.0%
Mar-95 . 0 0 n/a n/a

~~! 0 0 ~ on
May-95 0 0 n/a 0 0%

Jun-9ll 0 0 n/a 0 0%

Jul-911 i 0 0 nJa 0 0%

Aug·911 ; 0 0 n/a nla

Sep-9S : 0 0 n/a 0 0%

Ocl-98 j 0 0 n/a 0 0%

Nov-98 : 0 0 n/a 0 0%

Dec·ge j 0 0 n/a 0.0%

Jan-9S I: 0 0 n/a nls
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

South Texas

500%
~

Percent Missed Due Dates Due to Lack of Facilities

VGPL
Measurement l------A",I''"IC=L=E=C-s--.:..:::...::..--r-=SW=B"'T=--r----....n 6.00% r----------------------.,

t\lQ 48 l::) No of # Missed % Missed % Missed Z-Value "
Orders Due Dates Due Dates Due Dates

I···:··SWBTI.
-.--All CLECs :

'-

'"
~
o

<0
"I
'":>-<:

'""Ic:
:>-,

'"T
c.-<:

400%

200%

'50%

300%

100%

200%

0.00% ...- ....- ....~~-4.-....- ....--+--+-....- ...-.

~
If

300%

250%

360%

050%

100%

Feb-9B
Mar-911

Apr-9B

May-9B

Jun-98
Jul-9B

Aug-911

Sep-9S

Ocl·9B

Nov-9&

Dec-9S

Jan-9E:l

138 a a 00% 0.53% -0 85

78 0 0 00% 0 00% 0 OC

226 0 0 00% 0 00% 0 OC

106 0 000% 570% -25::

87 0 000% 335% ·173
51 0 0 00% 0 14% -0 27

71 0 0 00% 0 79% -075

139 0 0 00% 000% OOC
133 0 000% 1 04% -1 13

125 0 0.00% 328% -205

46 0 000% 089% .oM

40 0 0.00% 3.11%_.1.13.'

12 Mo. Total 1,240 0 0.00% 1.62%

Ej:t:rl'rr~ll!t,I\::~:;;:';;lj·'\\\:m:.,.;.;i..r:.:~,r;j:~t~;:~j!:::~.·I-=~~,..,~_~-~"'"~_~-~r~.:.A~IEI~C:L~E~C~S~~::~1""S:D~N~~~~.=,:ii:=ist~t:~d3§;zf.v±a~lu§eE;· ·~,,:::.•~5=.oBO~"f,=.~::::::::::::~:~:~:::::::::::~:~~~~~:::~E~:::====~~
1:'/""';"".:."":,:",,;::,,,,:O::"";:;."".{:;;;\:;;;i""':':;::l-_o.::N;:::,:e::;%=--+..;D:::.#u::;~:::.,.::~.:::e;:t:::S-+...;D:::.o/~::;~:;.:;~.::=.::~::~-+..;D::;u:.:e:...::D::.at::e::s-+ -it : ::::

Feb-$ 11 0 000% 137% Base <30t;;
Mar-$ 7 0 000% 1.20% Base < 30[

~:;:' 2~: ~ ~ ~~~ ~.~~:~ ~ ::11;
Jun-9B 57 a 0 00% 2.61% -1 23~:
Jul-98 ' 14 0 000% 0.78% Base < 30!.~

Aug-98 43 0 000% 2.42% -1 03 ;:

Sep-9B 124 1 081% 185% .0 80

Oct-98 51 1 196% 2.70% -0 3~

Nov-98 33 1 3 03% 2.21% 0 30

Dec-9S ] 17 0 000% 1 99% Base < 30 0 00% <o"'-<o"'-"'-~•.~""~""~""~--;<o---;---;",-"""",~-l
Jan-9l.l 1 21 1 4.76% 366% Base < 3C % T ~ 1;' ~ ~ ~ ~ ~ i "I ~

.·;·~~o. ~?~l ·!1?=!8iiE6~2~7E.·tl:"5iE5E!'='~5!:I~"=·~~o~.64~"f,t·1:1=='=,!~g~s~.~,*~;~I':~':::.~:';~:::~':::~:':~'!:~';:~':)~:':t:ii~. ===u.:..==:;;:..==:t=::;;==-'::>==-'===-<:=="l======~==.!'1====5===~~
DDS

"

~
'"::>-<:

~
c:
:>-,

..........

<0

T
c.-<:

2.00%

800%

600%

400%

20.00%

1000%

0.00% ....--4~_+-....._ ............._+-...~~_+-.....~

~
.0..
U.

7000%

6000%

5000%

4000%

30.00%

8000%

1000%

10000% ,--------------------,

gO 00%

,.
Base < 3," 1200%

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 3C

Base < 30

Base < 3~ :"
Base < 3~ :1
Base < 3~ ;"

Base < 3-:< ':'

Base<~ i!j
Base < 30 :,'

Base < 30 ::.

Base < 3C ~~
Base < 3C :::

Z-Value

0.0%

00%

00%

0.0%

00%

00%
00%

00%

00%

00%

SWBT
% Missed
Due Dates

# Missed % Missed
Due Dales Due Dates

All CLECs
No of
Orders

Feb-9ll 1 0 0.0%
Mar-9B 0 0 n/a

Apr-911 0 0 n/a

May-911 0 0 n/a

Jun-98 2 a 0 0%

Jul-9B ?, 0 0 nIa

Aug-911 )' 0 0 nla

Sep-98 :, 0 0 n/a

Oc\-9S :. 1 a a 0%
Nov-9& :i 0 0 nla

Dec-9S ': 2 0 0 0% 0 0%

Jan-9E:l ' 1 0 0.0% 0.0% Base < ~?

.
:;':.·.I'·······1··2··M···O··.·'·T·O..·t·?·,i1.·;:'.:::.. ·~z:;::::l!:i7.. ,$·I',.:::i!E!~~$rz::z:~!I$::=:::::.~tri§§riirf·1

•

., .., ...~H_,.,..,.--.,..--,,,...~=,..·"'·::...,'~I--:c·'······,.,...,,,···· _0'0-:-1%1 ':', ···~'·o;l::::::::::::::':::i!!::::::::!.
DS1 '.

-----A"'"j""'C=LE="C::-S--...:;;:::.:....-.,...--S=.W=B=T-,.-----4H,.. 2000% ..-------------------.,

No of # Missed % Missed % Missed Z-Value:~ 1800%
Orders Due Dales Due Dales Due Dales

1600%
Feb-98 0 0 nla 0 0% Base < 3~ ~j

Mar-98 0 0 n/a 0 0% Base < 3~: 14 00%

Apr·SIS 1 0 0 0% 0 8%

May-98 0 0 n/a 0 0%

Jun-98 0 0 n/a 1 7%

Ju1-98 8 0 0 0% 1 3%

Aug-98 3 0 0 0% 0 0%

Sep-98 1 0 0 0% 3.6%
Oct-98 8 0 0 0% 0 0%

Nov-ge 1 0 0 0% 18 2%

Dec-98 2 0 00% 2.4%

Jan-99 ': 1 0 0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

South Texas

30%

80%

70%

40%

20%

10%

60%

50%

~
Percent Missed Due Dates Due to Lack of Facilities

OS3
Measuremem ;'II-------:A""'II""'C'""L"":E""C:-s--..=:=--.---:S"'W'"'S"'T::-..----n 100% .,-------------------,

No.48 Ef No of # Missed % Missed % Missed Z-Value 90%
Orders Oue Oates Oue Oates Due Dates

Feb-9ll 0 0 n/a 0 0% Sase < 3'';

Mar-9!> 0 0 n/a n/a Sase < 3C
Apr-9& 0 0 n/a 0 0% Base < 3C

May.oo 0 0 n/a 0 0% Sase < 3C

Jun.oo 0 0 n/a 0 0% Sase < 3C

Jul-98 0 0 n/a 0 0% Sase < 3:;

Aug-98 0 0 n/a n/a Sase < 3-~

Sep-9ll 0 0 n/a 0 0% Sase < 3-:;

Oct-9ll 0 0 nla 0 0% Base < 3C

Nov-9$. 0 0 n/a 0.0% Sase < 3C
Dec.oo 0 0 n/a 0.0% Sase < 3C 0% - - - - - .....

1::=:::==:J:a:n:-99==~m~=:::==o~====o~=:::==n/:a~===n:ii':aBas < 3C ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 8}

M
e 1JlVa.~§~O)o.1l~~C

12 Mo. Tot"j 0 0 nla 00% of :; « :;..., ~ c1i a Z 0 ~
~~:a:.==:l::!:::::=======~~~

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

Z-Value

00% Sase < 3C
100 0% Sase < 3~

o0% Base <: g,j !~

n1a Base <: 3:; ~

o0% Base <: 30 :;

o 0% Sase < 3C ~:

o0% Base < 3C: jt

.. ::::l(:::ii:;:i:i::i:i~:j:I· ..

40%

~.....,
~
Q.

'"(fJ

0% ...-+--...- ...- ...- ...- ...- ...- ...- ...-...,..:;....

%
'"LL

20%

80%

60%

100%

120% ,------------------------,

'::::::::;::;:'::.::.;'::::::::::::::;::;:' ;:;"'. VGPL
f.::;;F.:;:;:;'~':::::~~"""""J----~="....---:'''':'';''''::--r--::::-:-:::;::--r----+I

.: Measurement :::.1-...".,.,.._..,....,....;..A;..II..;C;.:L;:E;:C;:s;....,_--:-:--c,-l SWBT
NO.48 ;:" # Missed # Missed % Missed % Missed

t4,"";";;:;:';;;~·:::

..:::.:;:.:.: ::"::,,::: "':'::':':'\"'1-;..O=ue:..:;:o.:;a:;;te;.:s-+_>.:;3.:;0..:O:;a",Y..;s-+_>....:;3..:0..:Da=Y..:S-l-_>....:3..:0..;O,::ay":':,s+-:--:-_~~:I
Feb-9lS :;: 0 0 n/a 0 0% Sase < 30 :

Mar-lll> 0;.: 0 0 nla nla Sase < 3C

:::::.i ~ ~ ~;: 0 ~~: :::: : ~
Jun-OOtoo n/a

Jul-98 '::: 0 0 nla
Aug-IllS ::: 0 0 o/a

Sep-lll>mOO o/a

Oct-lll> ": 0 0 nla
Nov-9$. :i:: 0 0 nla

Dec.oo mOO n/a

1.~:~:.:;~1:!;f :,'" :r .' ..... ,.::,.

%.....,

~
'"o

~
o

Z

<0
q>
Cl
::I
«

<0
q>

'"::I«
~
§
-,

0% ...- ...- ...- ...- ...- ...- ...- ...- ...- ...- ...-.

~..
LL

0% ....--.....................- .....- ...--.....................- ....-+--.
~
.D

,f

90%

80%

30%

40%

50%

60%

5%

20%

10%

70%

20%

30%

25%

35%

15%

45% r-----------------------,
40%

100% ,--------------------.

10%

Base < 30

Sase < 30
Base < 3El

Sase < 30

Base < 3~

Base <3(;

Sase < 30

Base < 30

Sase <3(1
Sase < 3(;

Base < 3G

BasI.!' < 30";

Z-Value

o/a

nla
nla

n/a

n/a

nJa

n/a

oJa

nJa

o/a

nla

nla

SWST
% Missed

> 30 Days

n/aoo

Feb-98 0 0 o/a

Mar-ge 0 0 nla
Apr-lie 0 0 nla

May-9/1> 0 0 n/a

Jun-9l!. 0 0 o/a

Jul-98 0 0 nJa

Aug-98 0 0 n/a

S~-98 0 0 ~

Oct-9l1- 0 0 o/a

N0v-95 0 0 o/a

Dec-9E 0 0 nia

Jan~ 0 0 nla

12 Mo. Tota!

.:'~D:#:U~:':·~::ed:te:s~:~A~:~~M:::i~:;a:;::~:~>:%::::oD:i~:~:~:d~f_:-Y•..::M.:.~.:;i~'::::"'y~"_:_II-~z_-V_a-l-ue~"f.
Feb-9$ ::: 0 0 n/a 0 0% Sase < 3C

Mar-98 :, 0 0 nla 0 0% Sase < 3C
Apr-9ll :~ 0 0 n/a 0 0% Sase < 3-;;

May-98 :: 0 0 nJa 0.0% Sase < 3-~

Jun-98 0 0 n/a 0.0% Sase < ~

Jul-98 ::: 0 0 n/a 0 0% Base < 3C
Aug-9& ;j: 0 0 nla 0 0% Base < 3C

Sep·ga ::: 1 0 0 0% 0.0% Sase < 3::
Ocl-9& t 1 0 0.0% 00% Base < 3!:

Nov-9ll :~ 1 0 0 0% 0 0% Sase < 3-~

Dec-98 ~:' 0 0 o/a 0 0% Sase < 3C

n:::=:::Jaii::n:-99~.:!~: :::::::=:::1~~::::::::::0~====0=.0:%=::=:::=3=8:.5=.1.::. Sase <~
a 12 M~>otail::~ 4 0.0% 68%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS1

Z-Value

100% .,-----------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

co
"I
:;..,

0% ...-+--+--+--+--+--+--...- ...- ...-+--.
g;
-"

"LL

Feb-98 0 0 nfa

Mar~ 0 0 n~

Apr~ 0 0 nfa
May-9l'> 0 0 nfa

Jun·ga DOnia
Jul-98 0 0 nfa
Aug~ 0 0 nfa
Sep-!le 0 0 nla

Oct-9C 0 0 nfa
Nov-9C 0 0 nfa
Dec-ga 0 0 nfa
JanooOO 0 0 nfa

100% .,----------------------,

90%

~.SW"BT:J
' --...-. All CLECs

q:
c:
to..,

&l
0.

"(JJ

0% +--+--+--+--+--+--+--+--+--+--+--.
&l
.a.,
LL

40%

80%

60%

50%

20%

70%

30%

10%

Z-Value

Base < 30

Base" 3tl
Base" 30
Base" 3(1

Base" 30
Base" 30
Base < 30

Base" 30

Base" 3D
Base" 30
Base" 3(1

Base" 30

nfa
nfa
n/a

nfa

nfa
nfa
nfa
nfa

nfa

n/a
nfa

nla

SWBT
% Missed
~ 30 Days

nfao12 Mo. Tot.:[:1 0

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

I--_. --SWBT I
--...-. All CLECs I

~
"o

0% ..-+--+--+--+--+--+--+--+--+--+--.
co
"I
.c.,
LL

10%

20%

30%

40%

50%

40%

70%

70%

80%

90%

60%

0% ...-+--+--+--+--...-+--+--+--+--...-+
"'"I
.a

"u.

30'10

20%

10%

50%

60%

aOUlo

100% .,----------------------,

100% .,-----------------------,

90%

Base < 3C ~[;
Base < 3¢ :::

Base < 3:; ~~!
Base" 3-:; :;:

Base < 3-~ :::

Base < 3C :::

Base < 3C ~~:

Base < 3C ii~
Base" 3C ::'
Base < 3-;: iii

Base" 3tl

Base" 3D
Base < 3C

Base" 30

Base" 30
Base" 30
Base < 30:

Base" 30
Base <30

Base" 30
Base < 3C

Base" 3C

Z-Valuer:~1·r-D..,#U,.,~..,i,..~-:;-:.,.S..,...:.:""~'-:~~""0 is;;;;;":.;.~.;.S..,.,..:,.,y.-::~..,~-~-~e-y~.,-t :.:0;:~
Feb-9C ~:; 0 0 nfa 0 0%

Mar-9l'> (, 0 0 nfa n1a
Apr-9C ::j 0 0 nfa nfa

May-98. ;! 0 0 n/a 0.0%

JJu~: ::; ~ ~ ~;: ~ ~;,
Aug~ i:: 0 0 nla 0 0%

Sep·g<; / 0 0 nfa n/a

OCt-9/;: DOnia 0 0%

Nov-9!S :;. 0 0 nfa 0 0%

Dec-98. ? 0 0 nfa 0 0%
Jan·g& :;:: 0 0 nla 0.0%t 12 M~. Tot~;l::j~·=::z:=~o::zE:m:::::o*====nl::ap:=z$O.~O'j;,=·

:}:.:::::::?::/:::??:" ISDN
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({:'\:e~::~2:rD.;.u.;.e.;.D=at;.;;e"::~+_~....;.90.:..;;Da=y":~+_~_9.;.0=D..:.a<-:..:.a+-~-9..:.0..:.D:':0:"ay:'0:~Yo+---::::B-as-e-"-:3~C ::

Mar-9S rOO nfa 0 0%
Apr-9li1 ~:. 0 0 nfa 0 0%

May-9& ~l: 0 0 nfa 0 0%
Jun-sl) :'! 0 0 nfa 0 0%

Jul-9a 0 0 nla 0 0'10

Aug-9$ 0 0 0 nla 0 0%

Sep-911 ::' 1 0 0 0% 0 0%
Oct-9a r 1 0 00% 0.0%
Nov-9ll ~~~ 1 0 0 0% 0 0%

Dec-98 iii 0 0 nla 0 0%

Jan-911 1 0 0.0% 0.0% Bas" "3-;; ~::

U::::::::
2

:::::ii:
T
ici

t
it:::.f::,=====\I?=~':¢'I;::::' =~:f:;1 =~··,·~"o;·q····I··7:::: :7::"::;::8':::::"0'.:.•.:...:...:10..:.,..:., .:::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Feb-98 0 0 nfa nfa Base" 3"

Mar-gS 0 0 nla nla Base < 3ll
Apr-91l 0 0 nfa 0 0% Base < 30

May-9!l 0 0 nfa nfa Base < 31>

Jun-9!l 0 0 nfa 0.0% Base" 30

Jul-98 0 0 nfa 0,0% Base" 30

Aug-98 0 I) nfa nfa Base" 3Ci

Sep-98 I) 0 nfa 0 0% Base < 3~

0<:1-91l I) 0 nfa nfa Base < 3"

Nov-98 0 0 ilia 0,0% Base" 31>
Dec-9!l 0 0 nfa 00% Base" 30 0% ....-(0...- ...- ...- ...- ...- ...- ...- ...-(0...- ...-.

Jan$ 0 0 nfa nfa Base <30 I ~ i 1 ~ ~ ~ i ~ ~ 11; 1
r~~~::;.::lii::i::i:jl.=i.:~=i~rl----o--:A"""-:C::-L-=E"'C-:--;;.D.::S;:.3_IlI_a""-::S::":W"'B:::oT:-o·_-"'''_''_''_'''_''_''_'''_''-l'i:·~'5,;;0;;;0.5y.!55~;;:::;:!55;;:«~ili:::;:iii!:!i""!55:;;;5:;«~5tJJ~;;;;;g:;5z~:ii!~~~"";;S:;~~;;;~~3~1
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Feb-9!l i::: 0 0 nfa ilia Base" 30 T
Mar-98 :ij I) 0 nfa nfa Base" 30 :1,

::;::: :.! ~ ~ ~;: ~;: :::: : :: .:.
Jun-9S ':i 0 0 nfa nfa Base < 3tl '.:

Jul-98 ::: 0 0 nfa nfa Base < 30 :;

AU9-9il ii: 0 0 nfa nfa Base < 30 :'

Sep-9il ijj 0 0 nfa nfa Base " 30

Ocl-98 :'J I) 0 nfa nla Base" 30 :'
Nov-98 J 0 {l nfa nfa Base" 3Cl

Dec-9S ii:' 0 0 nfa nfa Base" 31l .,

Jan-9$ ii:! 0 0 nla nfa Base" 3(l :'

:Ju'2M~ T~;~:I!·!ir~::l:'',::l:':::::::::::::::·~.$l ::::::::::::::::::::::'0$(='==:::::n=fa$:r:=::==..,.="~=;lb):!rr:::::!F,:::::n::::!7::::T:!;·%:I;

;;~::~i:;:~:~;r~.jl-"-----A=II-=C"-L=E-=C-S--_D..:;D_S--.---=SW=B:::T:-..----~i'l
NoA8 :; # Missed # Missed % Missed % Missed Z-Value
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Feb-gil ::: 0 0 nfa nfa Base" 30

Mar-gEl ig 0 0 nfa nfa Base" 30

Apr-g8 :~ 0 0 nfa nla Base < 3'1 :

May-98 :' 0 0 nla nla Base < 3G ~

Jun-9S :: 0 0 nfa ilia Base < 3tl :

Jut-gil :, 0 0 nfa ilia Base" 3(1 i
Aug-91l ):, 0 0 nfa nfa Base" 30 ~
Sep-g8 j-: 0 0 nfa nfa Base < 30 '~

Oct-9El 0 0 nfa nfa Base" 3(> ,~

Nov-gil :. 0 0 nfa nla Base < 31):

Dec-98 0 0 nla nfa Base < 3tl

Jan-9~"J 0 0 nfa nfa Base < 3tl

Ij:t==12=M~O:§TO~lal:;ln. I) r OJ nfal 'r ~f~t:::~::~:,:i1i::i:i'::d:::::::
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All CLECs SWBT

# MIssed # Missed % Missed % Missed Z-Value
Due Dales > gO Days > 90 Days > 90 Days

271 - No 48d


